SC Department of Insurance

How to add users to Company accounts.

Be advised: Company Taxes are not available until February so you will not see
that as a menu option.
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Company Services Welcome to the South Carolina Department of Insurance website. Our agency assists
individuals and businesses through our various divisions and as the Director of Insurance, it is
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Select SCDOI —
Online Services
from within the
gold bar.
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Welcome to the South Carolina Department of Insurance website. Our agency assists
individuals and businesses through our wvarious divisions and as the Director of Insurance, it is
my first priority to protect the interests of South Carolina's insurance consumers by making sure
our mission is carried out successfully.

As you navigate our website, we hope you will find convenient access to everything you need

and the information here useful. If you should have a question, comment or concern, please
contact us.
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- Auto Insurance - Adjuster - Company Licensing
- Coastal Insurance - Agency - Company Information
- Health Insurance - Appraiser - Rates, Rules and Forms
-~ Homeowners Insurance — Bondsman Filngs
- Hurricane Information — Continuing Education ~~* 12xation
- Life Insurance - Pre-licensing — Premium Service
Company Renewal
— Long Term Care - Producer Process
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- Consumer Complaint
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~ Apply for Non-Resident License L]
N

Generate Certificate of Authority / Letter of Clearance for Individuals
CE Sponsor Application

Print Licenses

Renew/Reinstate Individual License(s) - excludes Bondsmen Licenses
~ Producer License Renewal Requirements

Registered Indi

~ Update Individual Demographics

~ Apply for License(s)

~ Apply for Non-Resident License

Change Password

Update Secret Questions

“*Generate Certificate of Authority

“*Print License

Renew Bondsmen License

Renew Individual License(s) - excludes Bondsmen Licenses

Registered Company Users

~ Update Company Demographics

~ Update Supplementary Address

“*Apply for Producer Licenses

“**Pay for Producer Licenses

*+2010 Appointment Renewals

**Company User Account Maintenance
Change Password

Appoint Surety Bondsman

Update Secret Questions

Yearly Company Taxes (Available February 15, 2011)
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Select “Company Us:
Account Maintenanc
under the “Registere 2010 Producer Appointment Renewas

Company Users” A T T s ]

Registered Agency Users
. ~* Update Agency Demographics
h ead I ng. = ==Agency User Account Maintenance
~ Change Password
Update Secret Questions
Generate Agency Certification Letter
Print Agency License

Registered CE Sponsors
~ Generate Sponsor Approval Document

~ Update Authorized Representative(s)
~ CE Instructor Application
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Login SCDOI ConnectLoain

(13 "
Select “Company T
from the drop box.

* Required Fields
(¥Clear| T Login
Chanae Passwaord Foraot &wnm?

If you need additional assistance, please ¢

ctIRMmail@doiscqov

Contact Us | SCI

@Copyright 2005-08 South Carelina Department surance, all rights reserved.

After entering your userid and password, select Login.
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Select “User
Account

Maintenance’ from
the welcome screen

E:.v ‘.htq:s 5C.00V, "|g| B[ $2) [ ‘

Eile Edit Yiew Favorites Tools Help

x BT windows Live  |wayne chism Q- What's Newe  Profile  Mail  Photos  Calendar  MSN Share Dp L B S Sign in x  @corvert [ Select 1
- - »
o0 Fawortes 55 - [P|pandora Radio - Listen ... | ' South Caroling Depa.. % @ SC DOI - Home i v B 0 ) d® v PagsT Safety T Tonk T @~

South Carolina

Department of Insurance

o r
Home | SCDOI Online Services | Search SCDOI Database | Contact Us SCDOI Online Services

Secret Questions Change Successful Backto Main Menu Logout

Welcome User MAMSI05203

Your secret questions were successfully changed and you have been successfully logged into the South Carolina Department
of Insurance web application! Menu items available only to registered users are now accessible in your menu bar,

Please remember that your password is CONFIDENTIAL and should not be shared with anyone to prevent misuse. The
Department holds all registered users responsible for their own user accounts and any data modifications made via those
accounts.

What would you like to do now?

® Update Company Demographics
@ Update Supplementary Addresses
@ User Account Maintenance

® Change Password

® Update Secret Questions

@ Pay for Producer Licenses

Contact Us | Online Services

@Copyright 2005-08 South Carelina Department of Insurance, all rights reserved.

/& Error on page. & Internet fh v ®Ao0w -




ment of Insurance - Company User Administration - Windows Internet Explorer

s0.gov
Eile Edit Yiew Favorites Tools Help I
x  E7 windows Live .0 what's New  Profile  Mail Photos  Calendar  MSM Share - =~ o Sign in x @corwert v [sSelect |
" — : - »
| T Favorites |‘ South Carolina Department of Insurance - C... | | i v B ) @ - Pags T Safety v Tools v @~

South Carolina

Department of Insurance

Home | SCDOI Online Services | Search SCOOI D | Contact Us SCDOI Online Services
Company User Administration Back to Main Menu Logout
? Company Name: FIRST PROFESSIONALS INSURANCE COMPANY. ? SC Company Code: ? NAIC Code:
Y3 (Y] ING: 150089 33383
Select Add Results Found: 1 Results Shown: 1-1
Edit  Delete  Userld? Hame ? Phone ? Email ? Disable ?
@’ X FIRET14591 User FIRET 14591 O

0
¥ clear | [ Save

Contact Us | Online Services

@Copyright 2005-08 South Carolina Department of Insurance, all rights resernved.
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Step 6

£ SCDOI Online Services - Add New Company User Account - Windows Internet Explorer
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Be advised that the
ID”” will also be use
PASSWORD when

logs in.

Enter all the necess
information for the
user and select save

“USER
d as the
this user

ary

- o

Add New Company User Account

Back to Iain Menu Logout

Return to User List

? Company Name: FIRST PROFESSIONALS INSURANGE COMPANY,  ? SC Company Code: 7 MAIC Code:

ING
Login Information

150089 33383

“User Id: l:l'l' OEnalle O Disable

User Status: ?

Expires On Date: .
(miciyyyy) ?

Password Changed Date: 7

User Status Changed 5
Date:

Last Update: ?

User Information

Previous User 5
Status:

B Expires at Time: l:lEUU:UU)?

Last Login Time: 7

# of Login Failures: 7

“First Hame: | 2 Middle Name: :l?
“Last Hame: | 2
Phone: ‘ |? [ —
Email: | ?
Description:
?

Administrative Privileges

Can Apply for Individual Licenses? [ 2
Company: Appoint Surety Bondsmen [] 2

Can Administer User Accounts? [] 2

*Required Fields

¥ Clear | [ Save

~

Remember to
“Enable” this
user’s account

~

Done
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South Carolina

Department of Insurance

Hame | SCOOI Online Senvices | Search SCDOI Database | Contact Us

Add New Company User Account

SCDOI Online Services

Backto Main Menu Logout

? Company Hame: FIRST PROFESSIONALS INSURANCE COMPANY, 7 SC Company Code:

INC.
Login Information

150982

“User Id: I:|7 OEnable O pisable

User Status: ?

Expires On Date;
(midiyyyy) ?

Password Changed Date: ?

User Status Changed 7
Date:

Last Update: ?
User Information

Previous User 5
Status:

Beturnto User List

? HAIC Code:
33383

:00) 7
@ Expires at Time: I [

Last Login Time: 7

# of Login Failures: 7

“First Hame: |

|2 MiddeMame: | |7

*Last Hame: | |2
Phone: ‘ |'-’ i ——
Email: ‘ ?
Description:
?

Administrative Privileges

Can Apply for Individual Licenses? []?
Company: Appoint Surety Bondsmen [ 2

ran Adminietar llear Accninte? 1 4

~

After saving you

can

check your

“user list” by
selecting the
“Return to User

List

<

Done
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